 

LAKE HOUSE RATES AND POLICIES

 

NIGHTLY HOUSE RATE: $535.00 Per night up to 12 guests. $25.00 per night will be charged for each person over 12.  Rates do not include tax of 15.95% Bedding and décor may differ from what is pictured on the website. 2-night minimum, 4-night minimum over holidays. Rate includes (one time) your choice of:  Boxed cereal & milk or Waffle mix, butter, syrup & milk. (Waffle maker in kitchen)

 

ROOM AMENITIES:

TV & DVD player in living room, TVs & DVD’s in bedrooms. Comcast cable in all bedrooms, an expanded cable box can be rented for $10.00 per day this allows you more channels and access to pay-per-view movies, fees apply. Free wireless internet, unlimited local calls, calling cards can be purchased for long distance calls or you can have unlimited calls for $30.00 dollars for the length of your stay, must be ordered 30 days prior to arrival. Fax and copy service available, Hair dryers in bathrooms, Lighted vanity mirrors in bathrooms, towels and bedding, dishes, glassware, utensils, pots and pans, coffee maker, microwave, refrigerator/freezer/ice machine, free washer and dryer in the house, pedal boat rentals available. A starter supply of: coffee, bath soap, shampoo, laundry soap, dish soap, toilet paper, garbage bags, and paper towels. If your stay is longer than two days you may want to bring some of these items with you.                        
 

RESERVATION POLICY:

Full payment is due when the reservation is made. If not received the reservation will cancel automatically. 

 

CONFIRMED RESERVATION: 

A reservation is confirmed when the payment has cleared, if paying by credit card the credit card authorization is returned.  

REQUIRED INFORMATION: 

Renter must have a valid driver’s license and current VISA/MC card (not debit) to put on file. Driver’s license and credit card must be presented upon arrival. Credit card must have available credit and be in renters own name. Signature on back must match name imprinted on card. 

REFUNDS:

Cancellation refunds up to 30 days prior to check-in date. Cancellations less than 30 days prior to check-in are not refunded unless unit can be re-rented - ask about rescheduling.  15 % handling fee will be deducted from refunds.                                                                                   

DAMAGE DEPOSITS:

There is a $500.00 damage deposit required at check-in. You may choose to have a $500.00 Verification/Hold placed on your VISA/MC (not debit) instead of a cash deposit. You are responsible for any and all damages including but not limited to cancellation fees, excessive cleaning, physical damage, missing or broken items, linens, towels, robes, ordering movies or long distance phone calls. Excessive cleaning and most repairs are charged $50.00 per hour. Missing or damaged items are charged at the replacement cost. Any fees not paid before your departure will be automatically charged to your credit card on file.

CLEANING FEE: 

There is no cleaning fee as long as the home and yard are left in good order and spills, messes, ovens, stovetop & grill are cleaned up if dirty & garbage is taken to the dumpsters.

PARTIES:

Please, - No parties without permission. Evidence of parties will result in additional cleaning charges.
 

HOUSE KEEPING:

There is no service unless scheduled.  House keeping can be scheduled in advance for a reasonable fee. House keeping includes, sweeping, vacuuming, change of bedding, change of towels and garbage taken out.  

POTS AND PANS:

Use the cleaner and sponge provided for cleaning dishes & pots and pans. Do not use any other cleaners or scrub brushes. Please be careful. Replacement cost will be charged for pots and pans that are damaged by harsh cooking or scratched with abrasive cleaning. A cleaning fee will be charged for dishes left burned.  

LINEN: Towels, hand towels, washcloths, kitchen towels and rags are provided. Only use the rags for cleaning up messes. They are located in the cabinet with the broom and mop.  

 

PETS:

No pets without prior authorization and additional deposit. If approved there is a $15.00 charge per night per pet.  Pets may NOT be left unattended in the home unless securely crated. Proof of vet check and all required immunizations must be provided. Pets will not be allowed without current license & proof of wellness – no exceptions – owners are responsible for their pets feeding and clean up. Pet potty spots are posted and must be used and cleaned up after each use.  Any damage i.e. chewing, scratching, potty accidents, odors, pet hair on furniture, etc. will result in cleaning or repair fees. Pets must be kept on a leash at all times when outside the home. Pets are not allowed on furniture. Barking pets must be calmed. Pet owners may be asked to leave or remove their pet/s to a boarding kennel if these rules are not followed or barking pets cannot be kept quite. We can help you find a kennel if you need one. Pet owners agree to assume all responsibility for their pets

 

SMOKING:

No smoking is permitted inside the home. Smoking is permitted on the porch as long as buts are disposed of in containers provided and not on the grounds. Evidence of smoking will result in cleaning fees.

GROCERIES:

Guest can select from a limited grocery list and your brand of coffee, creamers etc. (if available in our area) be stocked in kitchen in advance - please return forms and pay at lease 14 days in advance. Forms will be emailed up on request
 

LAKE:

No Fishing without permission. We encourage you to feed the fish, turtles and ducks. A bag of fish food is located in your room for your enjoyment. Sorry no swimming permitted.

 

CHILDREN:

Children under the age of 18 must be supervised by an adult at all times. Children may play and explore in the area around the home. Do not let them enter the pastures and other rental properties. Our lake is not fenced and there is no lifeguard on duty. Parents agree to assume all responsibility for their children’s safety. Child doorknob covers and out of reach door locks are provided for your use. Please use them so that small children do not wander outside the home unattended. If you cannot find them or you need more call and we will deliver them to you. 

PERSONAL RESPONSIBILITY

This home is privately owned; the owners are not responsible for any accidents, injuries or illness that occurs while on the premises or its facilities. The Homeowners are not responsible for the loss of personal belongings or valuables of the guest. By accepting this reservation, it is agreed that all guests are expressly assuming the risk of any harm arising from their use of the premises or others whom they invite to use the premise.

 

FARM ANIMALS:

This is a working farm with Horses, Donkeys, Goats, Ducks, etc. We hope you enjoy watching the animals or petting them through the fence. Please do not feed or chase the animals or enter the pastures without prior permission, as doing so will be at your own risk. WARNING: Under TN law, an equine professional is not liable for any injury to or the death of a participant in equine activities resulting from the inherent risk of equine activities, pursuant to code annotated, title 24 chapter 20

VEHICLES: All guest vehicles and visitors’ vehicles must be registered. Car washing is not permitted on the property. 

LITTER:

Please do not litter gum, wrappers, bottle tops, cigarette butts; etc (Our animals will eat them and get sick – so we strongly enforce this rule) Damage & cleaning fees apply to all violators.                                       
 

GARBAGE  DUMPSTERS:

Garbage dumpsters are located near the end of the driveway. Put your full garbage bags in the dumpsters and secure the lids. Please Do Not leave garbage on the front or back porch, as the wild life will get into the bags. The garbage man comes on Wednesday mornings to empty the dumpster.

 
CHECK-OUT PROCEDURES:
Remove garbage to dumpsters, put used towels in hamper in the laundry room – leave the sheets on the beds, load and run the dishwasher, turn off all heaters/air conditioning, Turn off all lights, Leave keys on kitchen counter, Report any problems or broken items on comment form located in the Cottage Information Booklet. Lock all doors. Call to let us know you have left 901-482-3259 Please leave a message if you get the answering machine. Be safe on your trip home. 
 
